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Apply basic principles of problem solving when troubleshooting 
hospitality management and operational issues.

Effectively use the technical aspects of the hospitality industry.

Present ideas effectively orally and visually.

Communicate clearly, effectively and appropriately in writing.

The Hospitality Management program focuses on the economic, legal, and 
social perspectives that shape the hospitality industry. Students who graduate 
with an A.O.S DEGREE IN HOSPITALITY MANAGEMENT are prepared for a 

wide range of entry level positions in the hospitality industry.

According to the New York State Department of Labor, 
the Regional Long Term State Projections that in New York City by 2028 there 

will be a 35.7% increase increase in personal care and service occupations with 
an annual entry level annual salary of $31,200. The mean salary is $39,470.

Please see job listings posted below on Indeed in the Hospitality Management field:

These positions require their candidates 
to demonstrate ethics as a salesperson. 
These skills are taught in: 

These positions also require their candi-
dates to use effective communication 
skills to interact in a professional envi-
ronment. These skills are taught in: 

Another qualification these positions 
require is to discuss the lodging indus-
try as it pertains to sales, marketing, and 
operations. These skills are taught in:

SPE100
Speech Communications

BUS198
Business Communications

ENG106
English Composition

BUS102
Customer Service

Management

PCD200
Professional Career

Development

BUS211
Revenue Management

BUS250
Events and Convention
Management

BUS110
Hotel and Resort
Management

BUS250
Events and Convention
Management

BUS211
Revenue Management

Use a variety of data and information to make hospitality manage-
ment decisions, including maximizing customer satisfaction.

Demonstrate professional demeanor, attitude, and leadership 
needed for the positions in the hospitality industry.

Regional Long Term State Projections

• Sales Coordinator & Event Coordinator

• Front Office Supervisor Holiday Inn

• Event Coordinator

• Overnight Front Office Manager

• Concierge Hard Rock Cafe

• Event Planner

https://dol.ny.gov/statistics-regional-long-term-occupational-projections
https://www.indeed.com/viewjob?from=app-tracker-saved-appcard&hl=en&jk=76728e06ae69a31a&tk=1gdc0amj1h4fc800
https://www.indeed.com/viewjob?from=app-tracker-saved-appcard&hl=en&jk=d9318ec0491c682d&tk=1gdc0amj1h4fc800
https://www.indeed.com/viewjob?from=app-tracker-saved-appcard&hl=en&jk=f5e18f7c84c73286&tk=1gdc0amj1h4fc800
https://www.indeed.com/viewjob?from=app-tracker-saved-appcard&hl=en&jk=41aa0e31deb6ac16&tk=1gdc0amj1h4fc800
https://www.indeed.com/viewjob?from=app-tracker-saved-appcard&hl=en&jk=0d89813f7e6f070f&tk=1gdc0amj1h4fc800
https://www.indeed.com/viewjob?from=app-tracker-saved-appcard&hl=en&jk=08f40a237d0efcf3&tk=1gdc0amj1h4fc800

